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Educate, Nurture, Inspire Excellence.

Rationale
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At Green Oasis we recognise the need for clear and accurate communication as this is important
when nurturing our students. This is part of the nurturing aspect of the school vision. It is
important that parents, community and staff work together to ensure that understanding of
issues are clear, correct support is given and thus reaching their full potential.
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We realise that English is not the first language for some of our community. Many of our parents
are native Chinese speakers. It is important that we make it easier for our community to become
100% involved in both the education of children and involvement in activities at GOS. To assist,
we provide staff who can translate into Mandarin when needed. At this stage we are only able
to offer translation into Mandarin. We do have staff who speak other languages but cannot
guarantee they are available when needed.
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At meetings with parents/Parent Teacher Conferences:
55K am, BiEFRKE:

e Translation is provided by a member of the GOS staff. This may include Student Services,
Teaching Partner and/or other nominated staff members.

o BTN AT R R, XA B BEH AR R T

e Other translators may be present; however the teacher’s comments will be translated
by a member of GOS staff.
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e The role of the translator is to accurately translate what is spoken. They will not modify
and add their own interpretation on what is said.

o N ULAERIE NS, A RVHESEINE SRR

e Where possible, educational language will be used however, this may be modified to aid
understanding. The nuance will remain the same.

o WTHHMHEFLTHIES, ERPRIRE AT DU AigRe Lk HiE.

e Translators should be allowed to complete the translation before a reply is given as
important information may be included at the end of a comment.
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e Adequate time should be allowed for the member of staff to translate.

o RighTHEHBEN LR I (H]
Written documents:
PERMPE

e All written communication with parents should be translated by a GOS staff member.
This includes: emails, letters to parents, public documents, wechat articles, information
on the website
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e Every attempt will be made to ensure the accuracy of the translation
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e Translations must be approved by a member of the SLT before going out to parents.
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